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Module 3.1: Introduction to Data

• Data comes from multiple sources

• Data is valuable

• Implications for Development 



Faceapp
Cool or dangerous? 10 min



“You grant FaceApp a perpetual, irrevocable, nonexclusive, royalty-free, 

worldwide, fully-paid, transferable sub-licensable license to use, reproduce, 

modify, adapt, publish, translate, create derivative works from, distribute, 

publicly perform and display your User Content and any name, username

or likeness provided in connection with your User Content in all media

formats and channels now known or later developed, without compensation

to you. When you post or otherwise share User Content on or through our

Services, you understand that your User Content and any associated

information (such as your [username], location or profile photo) will be

visible to the public.”

“You grant FaceApp consent to use the User Content, regadless of whether

it includes an individual’s name, likeness, voice or persona, sufficient to

indicate the individual’s identity. By using the Services, you agree that the

User Content may be used for commercial purposes,”

Faceapp
Terms of use (1/2)



“FaceApp, its Affiliates, or Service Providers may transfer information that we

collect about you, including personal information across borders and from

your country or jurisdiction to other countries or jurisdictions around the

world. If you are located in the European Union or other regions with laws

governing data collection and use that may differ from U.S. law, please note

that we may transfer information, including personal information, to a country

and jurisdiction that does not have the same data protection laws as your

jurisdiction,” notes ‘how we store your information’ part of privacy policy.

Faceapp
Terms of use (2/2)



Generating data
Data comes from multiple sources

Data 
sources

Human 
sourced data
• Social media
• Internet 

searches
• Email or SMS 

content

Process 
mediated data
• Health 

records
• Mobile phone 

data
• Credit card 

data

Machine 
generated 
data
• Road sensors
• Satellites
• Smart meter 

Internet of 
Things

Media
sourced data
• TV and radio 

broadcast 
data

• Digital 
newspaper 
data

Crowd-
sourcing data
• Citizen-

generated 
data

• Images 
collection



Individuals GovernmentsBusiness

Data profile:
• Accumulate vast 

amounts of information 
about citizens and 
businesses 

• Data insights can help 
improve citizen 
experience and 
accountability 

Data profile: 
• Generate bulk of the 

data
• Rightful owners of data
• Trade private data for 

goods & services in 
general without 
monetary benefits

Data from different perspectives 
Data use is valuable for individuals, businesses
and governments

Data profile: 
• Beneficiaries of the 

data revolution
• Capitalize on data by 

processing and 
analysing it for 
business purposes 



Data from different perspectives
Individuals and data

 Data enables improved individual decision-making and 
more convenience when interacting with organizations

 But there is also a price to pay: Potential loss of 
privacy, agency and control



• Economies are 
increasingly 
data-powered (“data-
driven value-chains”)

• Data is now a critical 
corporate asset

• Innovative data use can 
have disruptive effects 
for whole industries 
(“winner takes it all 
dynamics”) and enables 
new business models 

Data from different perspectives
Businesses and data

An opportunity for 
developing markets



Data from different perspectives
Governments and data

Source: European 
Data Portal 

=> Governments have the opportunity to 
become more “data driven” at all levels



• Lack of technical capacity and incentive to

interpret, analyse and disseminate open data

• Cash-strapped agencies might support themselves by 
selling data 

• Outdated or poor- quality data might discourage demand

• Manipulative data use

• Implications for trust and confidence 

Data from different perspectives
Governments and data

=> But: There a still limitations to harnessing 
the value of data 



• Multistakeholder
initiative

• Not only data 
collection but 
also application 
(20+ initiatives 
since 2011) and 
(political) 
actions

Data from different perspectives
Example: Kenyan Open Data Initiative

• No data updates

• Lack of legal and 
policy 
structures



Data for Development
Unleashing the power of data- driven
development for developing countries 

➢ People’s lives can benefit greatly when decisions are 
informed by relevant data that uncover hidden patterns, 
unexpected relationships, and market trends or reveal 
preferences.

➢ Development cooperation can be a driver for 
increasing the availability of relevant data

Quality data is still scarce, especially in 
developing regions! !



Data for Development
Examples of innotive data use (UN Global Pulse)



Data for Development
Discussion: Misuse or missed use?

+ = ?

What are your experiences with data for development?
• How relevant are data approaches in your work context?
• Where do you potentials and risks?
• What can be done to prevent potential harms of sensitive data 

misuse?

10 min

“We need a public discourse around where to draw the line in 
very concrete cases between misuse and missed use.”

Robert Kirkpatrick, UN Global Pulse Director



Dealing with Data
Helpful Guidance for Policymakers 


